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Valued Customer — Sebrite Agency

L to R — Becky Jacobs, Solbrekk Sr. Account Executive, Mary Magnuson, Controller
Jim Marxer, Solbrekk Network Engineer

Sebrite Agency provides commercial insurance through their national insurance program. Their
success is based on their knowledge of the industries they serve. They effectively develop
programs and plans to adequately protect their customers by establishing a deep understanding
of the issues affecting their businesses. The insurance market place is an ever-changing
environment, but with effective strategic planning, vast technical expertise and a desire to
succeed, Sebrite is positioned to remain a leader in the field.

Becky Jacobs and Bill Hafdal have been providing IT network solutions and services to Sebrite
Agency since 1996. Sebrite chose them because of their knowledge of the insurance industry
and their line of business application. In August 2005 Solbrekk installed a new file server and a
new terminal server. We also installed a thin client solution for local and remote access. Mary
Magnuson stated “The new network is much faster and works very slick. We spend many hours
on line with our carriers, and the connection is much faster and more reliable.”

Solbrekk also provides recurring scheduled visits, proactive services and on-going technology
planning as needed. Mary stated “Becky and Jim are our technology advisors. They are a joy
to work with. They return my calls promptly and are just great employees.”



