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IT Network Solutions

Valued Customer — Industrial Molded Rubber Products
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L to R — KJ You, Solbrekk Sr. Network Engineer, Steve Cady, Eschelon Hardware Communications Specialist,
Industrial Molded Rubber Products Owners Teresa Carlson, Steve Carlson, Laura Nystedt
Dale Martell, Solbrekk Sr. Account Executive, Mike Baker, Eschelon Network Communications Specialist

(Not Pictured-Owner Donn Nystedt)
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Industrial Molded Rubber Products (IMR) is a Plymouth, Minnesota based manufacturer of
custom molded rubber goods and rubber covered rollers. They have an experienced staff and
superior manufacturing capabilities to help resolve your rubber design issues.

Dale Martell, Solbrekk Sr. Account Executive, and KJ You, Solbrekk Sr. Network Engineer
worked with IMR 2 years ago to implement a major server and network upgrade. Laura Nystedt,
IMR Owner, stated “Solbrekk has truly facilitated implementation of best practices and taken the
burden away.”

KJ has been providing IT network support to IMR for over 5 years. KJ provides monthly
proactive services, network support and hardware procurement. Laura stated “KJ has also
become a friend. KJ and his wife Hannah attended the IMR company boat outing on Lake
Minnetonka last fall.”

Last year IMR was looking for a new phone system and communications network. Dale
recommended Eschelon Telecom. Mike Baker, Eschelon Network Communications Specialist
and Steve Cady, Eschelon Hardware Communication Specialist provided IMR with a complete
solution including an Inter-Tel phone system and an integrated T1 for voice and data
communications. Laura stated, “The phone and network install was great and went very well.”

IMR will be moving to a new location in Big Lake in December. They plan on relying on
Eschelon to move their phone system. They plan on relying on Solbrekk to move their servers,
re-integrate their network and to provide and install their new network integrated video
surveillance system.



